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Acronyms 

OTP One-time Password  
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Mobile and Email Verifications 

Mobile Verification  

First, enter a valid mobile number. Then, click on "Send OTP" to receive an OTP for verification. 

(Upon entering a valid mobile number, an OTP will be sent to the provided number, which you 

must use to verify your mobile number.)  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

If you are unable to enter the OTP or do not receive it within 60 seconds, you can request a 

new one by clicking the “Resend OTP” option. Please note that you have 60 seconds to enter 

the OTP once it is received.  
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If you wish to enter a different mobile number, click the “Reset” button and enter the new 

mobile number that you want to use.  

If you are unable to enter the OTP or do not receive an OTP within 60 seconds, you can click 

on "Resend OTP" to request a new one. 

 

Email Verification 

 

 

 

 

 

 

 

 

 

s 
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Email verification is required for future correspondence. The verified email address will be 

used to send the examination admission card in due course.  

Please enter a valid email address and click on "Send OTP." An OTP will be sent to the provided 

email address for verification. 

 

 

 

 

 

 

 

 

 

 

If you are unable to enter the OTP or do not receive an OTP within 60 seconds, you may 

request a new one by clicking on the "Resend OTP" option (You have 60 seconds to enter your 

OTP code).  
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Basic Qualification Selection  

Please select your O/L and A/L qualifications. Multiple selections are not allowed. 

 

 

 

 

 

 

 

 

 

 

 

After selecting your O/L and A/L qualifications, you will be required to enter your personal 

information. 
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Personal Information  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When filling in the “Name with Initial” field, write your last name first, followed by your initials. 

See the example for reference. 

 

 

 

 

 

Please note that all candidates must be between 18 and 23 years of age.  

For the “Land Phone/Other Phone number (Optional)”, if you don’t have an alternative 

number, you may use the same number again. However, it is recommended to provide a 

different number. 



User Guide-Submission of Application for the Post of “Customer Service Assistant” People’s Bank-2025 

 

  Page 9 of 13 
            

Once you have completed entering your personal information, you should acknowledge the 

declaration. 
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Declaration  

 

 

 

 

 

 

 

 

 

 

 

Once you acknowledge, you can click on “Confirm the Personal Details and Proceed to the 

Paymenet”. Here you can review and confirm whether the information you entered is correct.  

To clear the form, please click the "Reset Form" button. This will erase all previously entered 

information, allowing you to re-enter your details from the beginning. 

Upon selecting the “Confirm the Personal Details and Proceed to the Paymenet” option, you 

will be taken to the application summary page. 
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Application Summary  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you wish to edit any of the entered information, click the “Review and Edit” button to make 

the necessary updates.  

Please ensure that all entered information is correct. Once the payment is made, no further 

changes can be made.  

After confirming and acknowledging the details, you may proceed with the payment.  
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Payment Procedure  

Here, you need to enter your payment details and click on “Pay.” 

 

 

 

 

 

 

 

 

 

 

 

When you click on "Pay," you will be required to enter the OTP to proceed with the 

transaction. Enter OTP and click “Submit”. 
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If the payment is successful, you will receive the payment details.  

If you are unable to enter the OTP, you can click on “Resend OTP” to request a new one. 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A payment confirmation message will be sent to your registered email address and mobile 
number. 

Please note:  
Your admission card will be sent to your given email address.   


