Hayleys Group is amongst 5r Lanka's largest, and most respected diversified conglomerates with a turnover in excess
of UsD 1 Billion. To explore the World of Hayleys, visit us at: www.hayleys.com.

FENTONS LIMITED
Fentons Limited, a member of the Hayleys Group, is 5r Lanka’s Mo.1 MEP and Solar contractor, offering one-stop-solution

hub for Mechanical, Electrical, Plumbing, ELV and ICT works for the construction industry. This year, Fentons Limited is
celebrating 100 years of its existence in 5ri Lanka, having served some of the most renowned establishments in
government, financial, hospitality and corporate sectors in the country. Our engineering and project management teams
consist of over 1,000 personnel, who are experienced and specialized in various fields of engineering.

The Company represents leading overseas principals — NEC, Cisco, Honeywell, Bosch, GE, ABB, Simplex, Tyco, Nexans,

Samsung, Carrier, 1A Solar, and Longi Solar etc. (For more details visit: www-havlevsf&ntuns-:nm}

IT Associate
Job Responsibilities

¢ Perform computer configurations, installations, and system setups.

¢+ Handle first-level software troubleshooting and resolve commaon application-related issues.
o Assistwith first-level network troubleshooting including connectivity issues.

# Conduct hardware troubleshooting, diagnostics, and replacement of faulty components.

* Provide technical support to users and ensure smooth IT operations.

* Maintain records of IT assets, repairs, and support reguests.

* Supportthe IT team in routine maintenance and system updates.

Candidate Profile

» HND / Diploma in Information Technology or a relevant field.

* Basic knowledge of computer hardware, software, and networking conce pts.
¢ Strong problem-solving and analytical skills.

* Good communication skills and a customer service mindset.

o Ability to work independently and as part of a team.

if you think you have what it takes to be successful in this challenging role, please apply via email to
careers{@hayleysfentons.com indicating the position applied for onthe subject line of the email.

Hayleys is an Equal Opportunity Employer.
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