JOB PROFILE

JOIN THE MOST AWARDED BANK IN SRI LANKA

.. i

With an enduring vision of being the most
technologically advanced, innovative and
customer friendly financial organization,
we, the Most Awarded Bank in Sri Lankg,
continue to progress steadily while being
the first Sri Lankan bank to be listed
amongst the Top 1000 Banks in the World.

Our unparalleled record of success is
supported by an unmatched suite of digital
offerings and superior standards in service,
stability and performance. We are poised
to ascend to even greater heights in the
near future.

Data & MIS Lead - Digital Banking

« Extract, model, and structure data from multiple
banking systems to generate insights across

products, customer segments, channels, and
geographies.

Build digital adoption, customer behaviour, and
performance dashboards to guide strategic
decisions.

Develop predictive models using statistical and
machine learning techniques to optimize digital
performance.

Drive insights-led decision making to Iincrease
activation, usage, retention, and cross-sell across

digital channels.

» Lead implementation frameworks, monitor progress,
and ensure timely delivery of digital initiatives.

Build automated dashboards to monitor sales
performance, digital adoption, and process gaps.

Identify business opportunities, streamline digital
processes, and support sales teams with actionable
insights.

Champion digital optimization projects end-to-end
and set targets aligned to KPls.

APPLICANT'S PROFILE

« Bachelor's or Master’s Degree in Information
Systems/ Data Analytics/ Computer
Science/ Business Administration or a
related field which recognized by the
University Grants Commission.

« 7-10 years’ experience in analytics, data
science, MIS, or digital insights, with at least
5 years in a managerial role.

« Strong technical skills: SQL, Tableau, Python,
Excel, and analytics/ statistical/
Programming tools.

« Qualifications in Mathematics, Computer
Science, Data Science, Business
Administration, or equivalent is an added
advantage.

« Strong communication, critical
and report-writing skills.
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« Ability to work under pressure, lead projects,
and drive a data-driven culture.

- Experience in predictive modelling,
customer insights, or digital analytics is
essential.

Successful candidate will be provided with an attractive remuneration package, commensurate with
benchmarked financial institutions.

Interested candidates are invited to apply for the position, all applications should be routed through our
corporate website.

To apply, please visit,
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