JOIN
THE BANK FOR

EVERYONE

You should ideally; il

G

o should be below 30 vears uf .u..u*

« successful completion of ﬂ'th credit passes for Englis @I@mduu yand GCE A/L (with three
passes) will be purefa

* previous exper ilar capacity will be an add

s should be Enendlv and energetic ‘;:) -

. "||'|[JI.J 0 ood communication skills i

. very good interpersonal and Q Imub. skills

We are an equal opportunity employer, committed to promoting an inclusive envirewment and diverse environment.
Recruitment to the Bank is based solely on merit and competency for the job role inespective of other characteristics that

make our employees unigue,
Any form of canvassing is discouraged. Correspondence will only be with the short-listed candidates.

Please apply via e-mail sending an updated CV or a DFCC Bank application form could be
downloaded from our website to recruit@dfecbank com with the pnrst in the subject
by 8 August 2023,

Senior Vice President (H urces!l
DFCC Bank PLC, 7. G@ olomboe 03

i onz 350000 @ www.dfce. i
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JOIN
THE BANK FOR

EVERYONE

You should ideally; (: %
s  be below 25 vears of age
*  possess strong mm \iﬁﬁ; in English
»  possess excelle nal skills

. p.hwa:-c R aulung skills

. % rovide excellent customer service
- Ath working hours

You will be responsible for, $
s informing the Bank's produc 15 *&W o existing and potential customers

«  cross selling products and for the phone to custormers

» listening to custome dlmg them effectively

»  assishing m Con s on customer satisfacton levels and resolving complaints %

An att m-ratmn package inclusive of a basic salary, allowances and OT pa well as
mk arrangements and training opportunities are available for %; idates,

and diverse environment.
ctive of other characteristics that

We are an quli' opportunity employer, committed fo promoting an inclusive
Recruitment {o the Bank is based solely on merit and competency for the job
make our employees
Any form of canvassing ts discouraged. Correspondence w JI@ tivith the shovrl-listed candidales,

Please apply via e-mail sending an updated CV or a DFCC Bank application form which could be
downloaded from our website to recruit@dfechbank.com with the post applied for in the subject
by B August 2023

Senior Vice President (Human Resources)
DFCC Bank FLC, 73/5 Galle Eoad, Colombao 03

& onz 350000 @ www.dfcc.lk
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Executive - Lean Management & Service Quality

Are you passionate asbout driving positive change within an organisation? Do you heve o kmack for srreemlinmg operations and opUimising busmess
proeesses? If o, #I'm-e an exelting copertunity fer youl

¥ ou should ideally:

posses Bachelor's Dhegres in |. E‘Ebiru.uu n, Management, or a related Aeld
posses experience in busj alvsis, redesign. and implementation.
have strong analvic e ability to mberpret data and draw meaningful conchesions.
have em.e'lh-m ment skills, capable of handling multiple projects simultaneously.
1:|:1:|| ation and presentation abilities, capable of conveving complex u'lr.u clearly and concisely
:l.u sl vl il ab liby 1o work eflectively across dilferent ;I:lpu.rl::uq'nh

S e penence i thie lunLl.tE sector

pssion of a Lean Green Belt Certification will be an advantage
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?_e
j

Your responsibilities will be to,

= collaborate with cross-unctional ie %ﬂ process inweificimcies and bottlenecks
*  oonduct comprehemsive ana T g business processes and propose inmovative solubons to enhance elficiency and
etfectiveness
kead process improy &5, ensuring successiul implementation and measurable outcomes.
develop and magil w5 documentation, S0Ps, and training materials to facilitate smooth transitions
utilize dat ghts to identify areas for improvement and recommend strategic changes,
o by conbiious mprovemsesnt within S organiZition
%‘Pmm stakeholders o ensure aligrunent and smooth execubion of transtormation projects, %

mayttor and track the progress of transformation initiztives, providing regular updates to manag,

. & & &

Join uz on this trane formative journey and contribute to our success a: we continue to ﬁchim naw heights.

Recruitment fo the Bank is based solely on merif and competency for respective of other characteristics that make

our rmiuﬂuy%

Any form of canvassing is discounaged. Corfesgb will only be with the short-listed candidates,

As a bank, we ave an equal opportunity emplover, commilied fo rml‘ig cironntrnd and direrse creironment.

Please apply via eopuoil by sending on wpdated CV to recruit@dfocbank.com
with the post applied for in the sulbject by 06 August 27023,

Chief Human Resource Officer {Human Resources)
DFCC Bank FLC, 735, Galle Road, Colomb o 03,

& onz 350000 @ www.dfcc.lk
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https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuMXBsdXNpbmZvLmxrL3AvYmxvZy1wYWdlXzEyNTAuaHRtbA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuMXBsdXNpbmZvLmxrL3AvYmxvZy1wYWdlXzEyNTAuaHRtbA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuMXBsdXNpbmZvLmxrL3AvYmxvZy1wYWdlXzEyNTAuaHRtbA==

