Assistant Manager Merchant Services

Job haolder s responsible in monoging the Merchont Serdces Unit of the cord center, which includes managing the merchont operations
marchant onbearding processing, merchont settlermeant and management of third party vendors related to merchont services.

Manage the merchont onbooording processing

Handling merchant acquring projects, UAT testing & certifications

Managing POS terminal insuronces rental programs and vendor relationship management.
Manitor and Initiate plans to mitigote operational losses.

Ensure to build up a cordial relationship with merchants and partners.

Collaboration with branches, other department suppliers, and other stakeholders

Praviding prompt and efficient service to both internal and external customers

THE PERSON

Possess Full/Partly Qualified in banking or equivalent

Possess around 5-T years of banking or financial services experience with around 4-5 years in payment cards
with o bockground to merchant acquiring operotions

Attentive to detail ond ability to deliver operational excellence Communicotion ond presentotion skills
Leadership / People Management Skills
Interpersonal / Customer service skills

Time Monagement and Decision Making Skills

Please login to https: /fwwwndbbonk.com/coreers to apply on or before 19 October 2023
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